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Introduction analutics

o Why use ContactsASQ?

Manage customer relationships for business growth
and development.

Developed by Chartered Marketer/Statistician who run
own business and has over 10 years experience in
Customer Relationship Management.

Keep track of who has been sent what campaigns and
how they responded.

Schedule follow ups.

Manage lists e.g. lists that have been rented for one
year

Provide information that will help you monitor and
evaluate campaign effectiveness.
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o ContactsASQ performs
three simple functions:

Add/Maintain
prospect/customer
information and campaign
history.

Create campaigns and
select contacts to receive
and campaigns

Report on campaign
results.

&9 Main Switchboard
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Manage Contacts analytics

o In Manage Contacts you
can:

loq Contact Manager T
=
lob Support | lote
nail support@asganalytics.co.uk
:
01/01/2008

« Filter contacts by name,
company name or
campaign

« Add new contacts

Update User Field Descriptions

« Update contact —
information S E—

« Add or remove individual
contacts to specific
campaigns, schedule -
follow ups and update | e e e

| Quarterly Newslet.;isii 26/03/2008 Mail

campaign responses *|

« Person / Company User
Fields allow you to collect
information specific to
your business.

Record: 4 ¢ [1ofl | » M r::—l & Mo Filtar | Search

Torss > om0 | Gorio st
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o Add/Amend Campaigns pi =l
Select a Campaign iQuarterly Newsletter Mar 08 v|
o Set up new iy Descrintorn | ‘
Campalgns Campaign Execution Date | 25/03/2008) Contact Method  Mail v/
O Ad d/re move Firstname -~ | Surname - Job Title - Company ~| Postcode - | Tick to Remove -
- . | v Support ASQ Analytics Ltd HA1 9BQ sl
P
rEC|p|entS |J Leman Corporations Incorporated ¥
|K Madden Crop Dusters Inc. WD15 8l O
to/from - Arbuckle Hamburger Town WD17 8PG O
|Susan Buck KleenEze |1G1 8HT O
1 |K Flex Musclers Gym G137QD O
cam pal g ns |z Queen Dramas Ltd S95GB O
P Haone Chat a Chat Ltd CF23 6KD O
| Jeremy Gerb Vital Solicitors | M6 7GG O
O EXpO rt |Melissa Morgan SL52LP O
H |Francis Nafor AL4 9XK L]
Cam pal g n to D Whit Blinds Blinds Blinds IP8 6RZ O
. * O
variety of
fo rmats Record: M | 1of12 | b M b | 0, | 'search |
T JHWJ\“? fin fe ramsed, B ok Saonee Facgvenis fuiiv
Add / Edit Remove Export Return to
‘ Campaign ‘ ‘ Add Contace ‘ Contacts ‘ ‘ Campaign ‘ Switchboard ‘
| Record: M lofl H | % | Search |
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Set Up NeW Campalgns analytics

_ﬁ Add/Amend Campaigns i

o Easy to set up ind Ca Quarterly Newsletter Mar 08
new campaigns.

o Option to link
campaign material

Mail

25/03/2008
|

| Record: 4« [Lofl | » »i k2| K Mo Filter
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&9 Add Campaign Recipients i

" Quarterly Newsletter Mar 08

. | Contact and Company Criterla | campaign / Follow Up Criteria
Wide range of

criteria available i ~ S sl
on Wthh to Person User Field 2 v Company User Field 2 |
Lo Person User Field 3 | Company User Field 3 |
select recipients person Dte ietd 4 ¥ companyuserrieiad |
List Source / Date Added v
Of your Contactable By |Mai gil

campaigns ™ |
(oot eaortes e | p

Add X Manually/Randomly Add ALL Records .
Sehect R Bom Recan

[Recors 1ot | n | teea |
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RepOrtlng OptIOnS analytics

&4 Report Criteria X

o Select campaign, then
decide whether the
report should show all
campaign recipients or
just those where
action/callback is
required.




Report analytics

Sz uart du’jﬁ‘
Cortact
p ro u Ce a_ r CO py Lontaciame Company Mame Uate  PRespmse Action___ Action Detls
sarah Godfey 40 Telecom Lid 17002007
-
Of C a m a I n Dana Lewis Focor Hotds UK & Ireand 17002007 17/09,07 went through to woice mail. 0ana out ofthe ofice all Callback
day
I : g Mr. Nick Seott A Fayre 114 170WZ007 18/09.07 Al lines busy =0 wert through to message senice Callback
s Sarah Wiood Hirtles Trawel Co 17002007 120907 Kathering is on matemity leawe. lexphined the Yes MHto send intro letterto
reason br the call and wastold this companyhas a Custemer Charles Ashby atthe
re S l | S Insight Department (approx. 20 peoplewhe do all their data abowe address
anzhgis for them. Kwe still wizh to s2nd some infomation it
should be sent to Charles Ashby, Head of ustomer Dz
Chares i= reponcble forthe customer insight department
Danid Harmis Aba ple: 17002007 170907 Daniel is out ofthe ofiice today, suggested | call Callback
back tomarmow
demy Collier Aexander bann Group 17002007
Mz Karen Younger Alianz Comhill haurance ple, 1702007 170807 went thmugh to woice mail Callback
#nimal Hedlth Division
Tatsuya fendo AHACo Lad 17002007
Enzo Testa #Archart Lordon 1702007 180907 Mo answer fom his ine, suggested | call back later Callback
“otoria Blair Ahur Sanderson & Sons 17002007 120907 “etoria is on matemity leawe. Her role hawe been Yes Call kackin 2 wedis to
divided up. | explainedthe naure ofthe calland itwas. amange an intro meeting
adviszdthat | callbackin 3 couple of weeks to see ifa more
formmal intro mesting can be amanged. Theyare busy brthe
nest couple afweeks as it is theirlaunch period. The persan
to be contacted re the meeting i= Bolanle Adnbolu, Marketing
Co-erdinator. One poirt to highlight isthat they da not
currertly do much dats avalysis due to small budgets
Lance Jeflerson Bermy Bros & Fudd itd 1702007 170807 Spoke to (3nce . Does not recall recsiving any Wes MH o resent irfro letter
information fom AS0. Has asked foritto be resert but they
do most afther analysis inhouse 5o could net sy whether
theywould have any need for the senice atthis paint
U Tepember 200 Fage 1t 11
Page: T »|m
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Price / Contact Us analutics

o All this for less than £50!

o Arrange a free trial today at
www.asganalytics.co.uk/contactsASQ.htmi

o Or to find out more, contact us on:

T: 020 8426 0257

E: ContactsASO@asganalvtics.co.uk



http://www.asqanalytics.co.uk/contactsASQ.html
mailto:ContactsASQ@asqanalytics.co.uk
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